SATISFACTORY ACADEMIC
PROGRESS (SAP)

Satisfactory Academic Progress (SAP)

Federal law requires that the University monitor both qualitative and
quantitative academic progress of its students. Students must be in
compliance with the University’s written standards to maintain eligibility
for any type of federal, state, or institutional financial aid. Student
Financial Services Office will monitor SAP at the end of each semester
based on each of the standards outlined below.

Students who fail to meet satisfactory academic progress standards will
lose eligibility for federal financial assistance the following semester.
Federal financial assistance consists of the Federal Pell Grant, Federal
Work-Study, Federal Direct Loans, Federal PLUS Loans, Federal SEOG,
Federal Iraq Afghanistan Service Grant and Federal TEACH Grant.

Categories of Students
Categories of students include undergraduate, graduate, and teacher
certification.

Grade Point Average (GPA) (Qualitative Measure)

The calculation of cumulative GPA will include grades earned from

all coursework, including transfer & ECA/dual credit coursework that

is accepted toward the student’s educational program as well as any
remedial coursework. Students must maintain a minimum cumulative
GPA of 2.00 (3.00 if pursuing a master’s degree or graduate certificate) to
remain eligible for federal financial assistance.

Students who lose financial aid eligibility based on GPA must receive
grades sufficient to increase their cumulative GPA to the required 2.00
(3.00 if pursuing a master’s degree or graduate certificate). The student
will be required to use their own financial resources to cover the cost of
education until they are again meeting satisfactory academic progress
standards.

Completion Rate (Pace) (Quantitative Measure)

The pace at which a student must progress through an educational
program to ensure completion within the maximum timeframe. Pace
is calculated by dividing the cumulative number of hours successfully
completed by the cumulative number of hours attempted.

Students must successfully complete 67% of all courses attempted
to remain eligible for federal financial assistance. Missouri Western
uses standard rounding rules when calculating completion rate (eff.
04-30-2021).

Students who lose financial aid eligibility based on rate of completion
must attend, and successfully complete, a sufficient number of credit
hours to raise their completion rate (pace) to the required 67%. Students
will be required to use their own financial resources to cover the cost of
education until they are again meeting satisfactory academic progress
standards.

Maximum Timeframe (MTF) (Quantitative Measure)

Federal guidelines limit financial aid eligibility to 150% of the credit hours
required to complete the program. Transfer hours are included in the
calculation of the duration of eligibility.
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For Graduate Students

In order for the Student Financial Services Office to determine that the
student can mathematically complete the intended program within 150%,
a student will be flagged for a degree review at the number of credit hours
listed below. If you exceed the hours attempted (all hours taken including
W, F, U, |, AU, and CR grades), a MTF appeal will be required to receive
financial aid.

Level of Performance Letter Grade Quality Points Earned
Superior A 4

Good (above average) B 3

Average C 2

Minimum (Passing D 1

below average)

Credit CR 0

If you exceed your duration of eligibility, you must file the MTF
Appeal Form (https://dynamicforms.ngwebsolutions.com/
Submit/Welcome/?form=77b44bf0-af51-4d8a-85f6-
f1da17d746d2&section=330364&token=aDXuqiCfJ90B90dKbgJTYIdK_S6h-
pXKb5mg8W5wk2U) to be considered for extended eligibility.

Evaluation Periods

GPA and Pace is evaluated for all student categories after each semester,
including summer. Students are notified by email if they become SAP
ineligible after each semester. Maximum TimeFrame is evaluated at the
end of each semester. Students are also evaluated each semester to see
if they can become eligible based on GPA and/or pace and are notified by
email if they become eligible.

Satisfactory Academic Progress (SAP)
Status

Financial Aid Warning

When a student does not meet the qualitative or quantitative academic
progress standard for the first time they will be placed on a Financial

Aid Warning for the next term of attendance. Students remain eligible to
receive aid during the warning period and their record will be reviewed

for compliance again following their next term of enroliment. Transfer
students who enter into Missouri Western not meeting the qualitative

or quantitative requirements will also be placed on Financial Warning
their first semester. A student may only receive one Financial Aid Warning
semester during their time at Missouri Western.

Students who are placed on Financial Aid Warning will be sent an email
notification to their University email account and need to complete

the Satisfactory Academic Progress Warning Period Acknowledgement
(https://dynamicforms.ngwebsolutions.com/Account/Login/?ReturnUrl=
%2FSubmit%2FStart%2Fc600dc56-54f4-4e2a-81bb-aed1ae3dcc32) form.

Financial Aid Suspension

A student who does not meet the qualitative and quantitative academic
progress standards at the conclusion of the warning period will be placed
on Financial Aid Suspension. This suspension status results in the loss
of eligibility for all types of financial aid until all SAP standards are met.
Students who are placed on Financial Aid Suspension will be sent email
notification to their University email account. Students are responsible
for being aware of the Satisfactory Academic Progress policies and will
remain ineligible, even if the University’s notification is not received.

Students who do not meet the qualitative and quantitative
academic progress standards for SAP are no longer eligible for
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federal financial aid and must complete a SAP appeal (https://
dynamicforms.ngwebsolutions.com/Submit/Welcome/?

+ Medical documentation;
+ Notice of death;

form=61bfa7c5-2d5b-499d-96b6-087262e1052b&section=330364&token=aDXug iE&?&%?QWSJTYId K_S6h-

pXKb5mg8W5wk2U) to receive federal financial aid for the subsequent
semester.

Financial Aid Probation
Students with an approved SAP appeal are placed on financial aid
probation and must sign off on an academic plan.

Students on financial aid probation for GPA/pace are required to maintain
a specific GPA each semester, must successfully complete each course
with a passing grade and may not withdraw from, audit or receive an
incomplete in any course. The academic plan will have a set timeframe
measured in credit hours. At the end of the academic plan, the student
should have a cumulative GPA of at least 2.0 and an overall completion
rate of at least 67%.

Students on financial aid probation for maximum timeframe are placed
on an academic plan until graduation. The plan will state the specific
courses they are able to enroll in. These students will be required to
complete all courses with a grade of C or higher and may not withdraw
from, audit or receive an incomplete grade in any course.

Student’s progress will be reviewed at final grades each semester. If a
student violates the terms of their academic plan, they are no longer
eligible for financial aid beginning the next semester and would have

the opportunity to appeal again. If a student meets their probation
requirements they will remain on financial aid probation for the upcoming
semester. If the student is meeting overall SAP standards, they are
eligible for aid and are no longer on probation or an academic plan.

Satisfactory Academic Progress Appeal

A student who fails to make Satisfactory Academic Progress may
appeal, in writing, the loss of eligibility. The appeal must be based on
documented mitigating circumstances that were clearly beyond the
student’s control. Students are informed of the appeal process via email
after they are determined to be SAP ineligible.

Examples of circumstances that may warrant an appeal include:

* Lengthy hospitalization or illness;

+ Death of a parent, spouse or child at a critical time during the
semester;

+ Lengthy illness of a child or spouse; or
+ Other mitigating circumstances.

Appeals require the following documentation:

+ A completed Statement in Support of Appeal;

+ An explanation describing how extenuating circumstances resulted in
the student’s inability to maintain satisfactory academic progress;

+ An explanation of what has changed that will allow the student to
maintain satisfactory academic progress going forward; and

+ Sufficient documented evidence that the extenuating circumstance
clearly caused the student to fall below the required standards or
exceed the maximum timeframe.

Examples of documentation supporting the extenuating circumstance
may include**:

+ Legal documentation; or
+ Other relevant documentation

**|f you are unable to provide supporting documentation, please reach
out to the Student Financial Services Office.

Written appeals and all supporting documentation must be submitted
through the online appeal form. Students are encouraged to submit their
written appeal and supporting documentation, as soon as possible. This
will allow the appeal to be reviewed in a timely manner and will allow the
student sufficient time for financial planning for their upcoming term of
enrollment.

The SAP Committee will review the written appeal, supporting
documentation and notify the student by email of the appeal decision.

The decision of the University Satisfactory Academic Progress
Committee is final.

If a student’s appeal is successful, the student will be placed on Financial
Aid Probation and will regain eligibility for the subsequent term of
enrollment. Minimum SAP standards must be met by the end of the term
of enrollment when the student is on Financial Aid Probation. If a student
achieves the minimum SAP standards during his or her probationary
term, the student will return to good standing. If the plan requirements
are not met during the probationary period, the student will no longer
qualify for financial aid.

Regaining Eligibility

Students who are not meeting SAP requirements for GPA or pace may
regain eligibility on their own without submitting an appeal by attending
and achieving overall SAP requirements without the assistance of federal
financial aid. Students who are not meeting SAP requirements are
checked each semester and are made eligible for federal aid if they are
now meeting overall SAP requirements.

The same process applies to students who have submitted a SAP appeal
that has been denied: they can attend without the use of federal financial
aid. Students who have been denied a SAP appeal can re-appeal after
one semester without federal aid. These students are monitored each
semester and are made eligible for federal aid if they are now meeting
overall SAP requirements.

Communication of Satisfactory Academic Progress Status
All communication regarding eligibility for Federal financial aid will be
sent to the student’s Missouri Western email account.

Although students will be notified should they fall below satisfactory
academic progress standards, it is the student’s responsibility to know
his or her academic standing in regard to this policy. Failure to receive
notification does not dispute or reverse the termination of a student’s
eligibility to receive financial assistance.

Attempted and Completed Credit Hours

Attempted hours consist of any hours the student is enrolled in at the
end of the official add/drop period including those hours that are earned,
withdrawn from, audited, repeated, failed, taken as pass/fail or are
incomplete. Hours for which the student did not receive financial aid and
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those waived under an academic amnesty policy must be included as
attempted hours.

Successful completion is defined as the absence of failing or incomplete
grades and voluntary/involuntary withdrawals.

Remedial coursework will count as both attempted and completed
hours. Transfer hours that are accepted toward the student’s educational
program will count as both attempted and completed hours.

Remedial and Repeated Coursework

Federal regulations allow students to receive financial aid for up to 30
credit hours of remedial coursework. Remedial coursework taken in
excess of this limitation must be excluded from the student’s financial aid
enrollment status.

Federal financial aid regulations allow students to repeat any coursework
previously taken in the program as long as it is not a result of more

than one repetition of a previously passed course, or any repetition of a
previously passed course due to the student failing other coursework.

Repeating coursework can affect a student’s satisfactory academic
progress status in the following manner:

+ The repeated course and the original attempt will be counted in
calculation of overall attempted hours; and

+ The most recent grade received for the course will be included in the
calculation of GPA.

Incomplete Grades

An Incomplete will count as attempted hours but will not count as
completed hours (therefore affecting pace). Once a grade, passing or
failing, is assigned that grade will be incorporated into the next SAP
review. An incomplete may negatively affect a student's pace and aid
eligibility.

Withdrawals
A withdrawn course will count as attempted hours but will not count
as completed hours in the SAP pace calculation.

Grade Changes

SAP eligibility is based on a grade check after final grades are posted and
before the next semester has started. Grade changes that occur after
final grades have been posted can be considered on a case-by-case basis
based on student request. Contact the Student Financial Services Office
to see if your grades can be reviewed based on any changes.

Pass/Fail and Satisfactory/Unsatisfactory grades

A grade of CR/F is not included in the calculation of GPA. Grades of CR/
F will count towards the calculation of SAP pace. CR grades count as a
completed course. F grades do not count as a completed course. Grades
of CR/F will count towards the SAP duration of eligibility limits.

Additional Degree Programs and Degree Completion

Students who are pursuing a second bachelor’s degree should be able to
complete degree requirements within 200% of the published length of the
program as measured by the student’s overall attempted hours.

Students who are pursuing an associate degree after earning a bachelor’s
degree, an additional graduate degree or other program combinations will
be evaluated on an individual basis through appeal.
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A student who has completed all required coursework for his or her
degree program but has not yet received the degree, may not receive
further financial aid for that program.

Consortium Agreements

Hours taken under a consortium agreement are included in the pace/
duration calculation, and GPA calculation for a student. A SAP evaluation
will not be complete until official transcripts are received and evaluated
by Admissions.

Second Degree
Students who are working on a second degree are still held to pace, GPA
and maximum timeframe SAP standards.

Second Major

Students who have a bachelor’s degree conferred from Missouri Western
and come back for the same type of bachelor’s degree but a different
major are not eligible for federal financial aid. Example - Student received
a BFA in Digital Animation and is returning for a BFA in Graphic Design.
This only applies to students with a bachelor's degree that has been
conferred from Missouri Western.

Major or Degree Changes

Students who change majors or degrees can have an effect on SAP. A
student’s duration limit will be automatically updated if their major or
degree changes and will be reviewed under those SAP standards during
the next review period.

Completion of All Degree Requirements

Based on federal Satisfactory Academic Progress (SAP) financial aid
regulations, students who have met all degree requirements for their first
bachelor's degree at Missouri Western may no longer qualify for federal
financial aid even if they have not officially applied for graduation.



